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How to Manage JeppView Installs on MyJeppesen.com  
 
 

• Log-in with your universal login (works on MyJeppesen.com, Jeppesen.com and 

JeppDirect.com) 

• Click on “Manage Installs” drop-down and select “Manage Installs” 
 

 

 
• Here you will find all your subscription installs (also known as application IDs or site 

keys) and additional information associated with your account 

 

Install Management Options: 
 

1. Export install information to Excel or PDF format 

2. View how many installs you currently have available 

3. View the time remaining on your JeppView subscriptions 

4. Deactivate installs 

5. Associate your active installs with aircraft tail number or specific device (see additional 

information on the next page) 
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5a.   Associate your installs with an aircraft:  

 

o Required: tail number, make and model 

o Optional: aircraft name, serial number and year 

o Open “Select the aircraft to associate this product with” dropdown to associate a 

tail number already saved on the account with the install 

o If you need to add a tail number first, click on the “add aircraft to this list” button 

 

5b.   Associate installs with a device: 

 

o Open “Select the device to associate this product with” dropdown to associate a 

device already saved on the account with an install 

o If you need to add a new device, click on the “add device to this list” button 

 

• Note:  If you enter the wrong information in the “Associate your product” fields, you will 

need to contact a customer service center to change the information.  

     

 

The Americas 
Tel: 800.621.5377 or 303.328.4274 
email: captain@jeppesen.com 

 

 

Europe  
Tel: +49 6102 5070 
email: fra-services@jeppesen.com

Australia 
Tel: +61 2 6120 2999 
email: customerservice@jeppesen.com.au 

UK, Ireland, Middle East, Africa & Asia 
Tel: +44 1293 842404 or 0800 085 5377 
email: uk-services@jeppesen.com 
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